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To Whom It May Concern,

| am pleased to write this letter of recommendation for Mac’s Facility Solutions. Our organization has had the
privilege of working with their team since 2021, and throughout that time they have consistently delivered a
high level of service that has met and exceeded our expectations.

Mac'’s Facility Solutions demonstrates exceptional leadership, fostering a professional and responsive team
environment. One of the qualities we value most is their commitment to maintaining an open line of
communication. Their leadership is always accessible, attentive, and proactive in addressing our needs. They
also maintain a clear hierarchical structure that ensures accountability at every level of their organization,
which contributes to their consistent performance and reliability.

In the rare instances when issues arise, they are handled promptly and efficiently. Their team takes concerns
seriously and works diligently to ensure that resolutions are both timely and effective, minimizing any
disruption to our operations.

Additionally, Mac’s Facility Solutions offers competitive pricing without compromising the quality of their
services, making them an excellent value.

Overall, Mac’s Facility Solutions is a dependable and professional service provider that we confidently
recommend. Their dedication to quality, responsiveness, accountability, and value makes them a valuable
asset to any organization.

If you have any questions, please don’t hesitate to contact me at mehrlich@mastccs.org or 267-574-9855,
ext. 3079.

Sincerely,
Matt Ehrlich

Head of School Operations



