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April 14, 2026

To Whom It May Concern,

| am pleased to provide this letter of recommendation on behalf of Mac’s Facility Solutions, a
valued partner of KIPP New Jersey.

Mac’s Facility Solutions has been providing janitorial services to our schools in Camden since
2015. Over the course of this long-standing relationship, they have consistently demonstrated a
high level of professionalism, reliability, and attention to detail in maintaining our facilities. In
comparison to other service providers we have worked with, Mac’s Facility Solutions has set
themselves apart through their responsiveness, consistency, and commitment to quality. A key
factor in their success is their structured training program, which ensures their team members
are well-prepared and aligned with expectations from day one.

In addition, their operations are strongly supported by a responsive and organized back-office
team that provides ongoing oversight, communication, and support. This level of infrastructure
ensures accountability and consistency across all aspects of their service.

Equally important is the quality of their on-site management. Their managers are well-trained,
professional, and equipped to lead their teams effectively. They provide clear direction, maintain
high standards, and ensure that the staff executing the work is supported and held accountable.

Most importantly, Mac’s has proven to be more than just a vendor. They are a true partner in
our mission. They understand the importance of providing a clean, safe, and well-maintained
environment for our students and staff, and they consistently go above and beyond to ensure
that standard is met.

| would highly recommend Mac’s Facility Solutions to any organization seeking a dependable and
high-performing janitorial partner. If you have any questions, please feel free to contact me
directly.

Sincerely,

Mike DiCiano
Regional Director
KIPP New Jersey

KIPP New Jersey is part of the national KIPP network of
free, open- enrollment public charter schools.






